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In Cornwall and the Isles of Scilly we are ambitious for systemic change and the
opportunities that devolution will bring. Locally, skills needs and the cost of skills
delivery are significantly affected by our rural, peripheral location, the
predominance of micro and freelance businesses, high housing and living costs and
absence of major employers. This means that national policies are not always suited
to local issues.

Whilst we have achieved much through European investment, we need to be
realistic about the challenges we face. There has been little change in productivity
in a decade; there is a mismatch between the skills employers need and want and
what is delivered; and some parts of the county suffer continued deprivation and
hardship. Change is required and that means a forensic focus on the outcomes we
want to see embedded in delivery as well as new activity targeted at gaps in supply.
The pandemic has had a significant negative impact on the labour market and on
our high streets, but it has accelerated change and innovation and ushered in new
ways of training delivery that will open up opportunities for our employers and
workforce in the longer term.

This directory outlines what steps we have taken to match up skills needs with
training and education opportunities and the structures we have in place to develop
the strategy to develop and deliver this.  

INTRODUCTION 
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EMPLOYMENT AND SKILLS BOARD
THE CORNWALL AND ISLES OF SCILLY  EMPLOYMENT AND SKILLS BOARD WORKS TO BOOST

ECONOMIC GROWTH BY CREATING A MORE APPROPRIATE, RELEVANT AND HIGHLY SKILLED

LOCAL WORKFORCE.

John has more than 30 years’ experience in education, mainly in outstanding General Further Education Colleges in the South West.
He became the Principal & CE of The Cornwall College Group in October 2019. The College has 10 campuses throughout Cornwall and Devon,
15,000 students and circa 2000 staff with an annual budget of £60m. Previously he held the post of Principal of Yeovil College from 2014 – 2019.
During this time John was also a trustee on the Yeovil Town FC Community Trust Board. Prior to this he was Vice Principal for Curriculum and
Quality at Swindon College. John also worked at Bridgwater and South Devon Colleges, as Head of Motor Vehicle, Construction & Engineering and
Head of Technology respectively. John has a wealth of experience in developing and leading improvements at each of the Colleges that he has
worked. His knowledge and experience has benefitted from also being an Ofsted Inspector since 2012.
John represents Post 16 education on the ESB board

JOHN EVANS PRINCIPAL AND CE THE CORNWALL COLLEGE GROUP

A former pupil at Fowey School & St Austell Sixth Form College Julie qualified as a Podiatrist and has had a wide ranging 35 year clinical,
research and educational career in the NHS, including director level roles for multi- professional education across acute, mental health and

community services. Julie completed her PhD at University of Brighton and is a qualified coach & mentor. 
As Principal of the Cornwall and Isles of Silly Health and Care Academy Julie works with health and care system which includes the NHS,

social care providers, community organisations, schools, colleges, and universities to increase employment and skills opportunities including
apprenticeship and opportunities to train locally.  Julie represents the Health and Social Care sector on the ESB.

There is an amazingly wide and diverse range of rewarding roles and careers in health and care in Cornwall it is not just the clinical roles but
administrators, scientists, engineers through to finance, IT and digital careers. We need all these roles to ensure we can provide excellent

care. It is a sector that the whole population will have contact with over their lifetime, and we have a great challenge to ensure we have local
people with the skills for the future working in the sector.

 

DR JULIE GRIPTON PRINCIPAL OF THE CORNWALL AND ISLES OF SCILLY HEALTH AND CARE ACADEMY

Paul Wickes MBE, is CEO of the Cornwall Marine Network Group of Companies, which includes the Cornwall Marine Academy, the Cornwall
Apprenticeship Agency, the MOR (Marine Offshore Resources) Group and Maritime UK South West. Paul has an extensive 36-year history of
senior management positions, both in the private and public sectors and with small businesses and multi-national corporations. Paul’s key
expertise is developing teams that grow businesses. 

Paul was awarded an MBE in the Queen’s Birthday Honours 2015 for Services to the UK Marine Industry in recognition of CMNs team
achievements. Paul is a national Director of the Maritime Industries of the United Kingdom and Chairs the Maritime UK Regional Cluster Council. 
Paul has been a private sector representative on the Cornwall & Isles of Scilly LEP Employment and Skills Board for more than 11 years and uses
this role to champion the cause of employer-led skills for all business sectors, especially for SMEs. 

PAUL WICKES MBE CEO OF THE CORNWALL MARINE NETWORK GROUP OF COMPANIES

Frances is a highly successful strategic relationship leader with a large portfolio of contacts. Her recent job role change, as freelance
consultant, involves working with a range of customers, key influencers from LEPs, Local authorities, employers, health and skills. Her main
focus is social inclusion leading to employment and inclusive growth. As Non-Executive Director and Vice chair of the Cornwall and Isles of
Scilly LEP she enjoys being able to shape the future for our area. She chairs the Employment and Skills Board, the ESF PA1 programmes group
and represents the LEP on the Integrated Territory Investment Board. Frances is currently looking at the response to Covid-19 within the ESB
and PA1 groups to help the area recover.

FRANCES BRENNAN EMPLOYMENT AND SKILLS BOARD CHAIR
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Clare is a board member and rural lead on the Cornwall & Isles of Scilly Local Enterprise Partnership and is chair of the organisation’s rural
group. She has a background in Agricultural Economics and working in the Agri-food sector. She farms in a family partnership in North

Cornwall.
 

CLARE PARNELL LEP RURAL SUB GROUP CHAIR AND EMPLOYMENT AND SKILLS BOARD CHAIR



In his joint role as CEO of the Cornwall and Isles of Scilly Local Enterprise Partnership and Service Director for Economic Growth at Cornwall
Council, Glenn plays a key role in leading and delivering the region’s economic growth strategy. A key part of that is Culture and the Creative
Industries, including managing the building of the £21m Kresen Kernow archive, redevelopment of the Hall for Cornwall, continued support for

the World Heritage Site and Cornish language and investment in a number Creative Industries projects and programmes across Cornwall. 
 

Before that, Glenn was Director of Innovation at Falmouth University where he was responsible for developing and delivering business
support, commercialisation of the academic portfolio and working with the University’s ‘spin out’ companies. During his career in Cornwall,

Glenn has delivered and commissioned programmes such as: Superfast Broadband; Inward Investment; Innovation Centres; Workspace
Development; Enterprise Zones and managed the Council’s investment in innovative sectors such as Geothermal and Spaceport. 

 

GLENN CAPLIN GREY SERVICE DIRECTOR FOR ECONOMY AND SKILLS/ CORNWALL AND ISLES OF SCILLY LOCAL
ENTERPRISE PARTNERSHIP CHIEF EXECUTIVE

Emily is Head of Inclusive Growth and Skills at Cornwall Council and brings employment and skills, economic development and funding policy
expertise to the Board as well as an interest in making sure that prosperity and opportunity is equally distributed and shared across
communities.

EMILY KENT HEAD OF INCLUSIVE GROWTH AND SKILLS

Responsible for building strategic external links to support DWPs Cross Cutting Agendas and Priorities, Maximising Employment and in-work
progression, improving people’s quality of life, delivering excellent services for citizens and taxpayers. Sarah is an Observer on the CIOS Local
Enterprise Partnership 

SARAH NEWHAM  DWP CORNWALL SENIOR PARTNERSHIP MANAGER

Caitlin has over 15 years of experience working withing the digital and software space. A long time advocate for gender equality within the digital
sector, Caitlin was one of the co-founders of TECgirls, a Cornish Based volunteer organisation trying to get more young girls interested in
Technology, Engineering and the Creative industries. Caitlin is a changemaker working in the worlds of femtech and Chair of the CIoS Digital Skills
Partnership Board.

CAITLIN GOULD CO-FOUNDER OF KENSA HEALTH AND CO-FOUNDER TECGIRLS

Chris is an enthusiastic, driven, professional Applied Physicist/Electronics Engineer and Technology Entrepreneur. 
Chris worked in the 80’s and 90’s in UK Space sector on some of the early Earth observation sensing platforms that confirmed the existence

of the Ozone hole and the early onset of Climate Change.  He has since worked with technology start-ups for many years and was a co-
founder of ThruVision Ltd, a hi-tech start-up company spun out of the Rutherford Appleton Laboratory (RAL) and the European Space

Agency (ESA). Chris helped to grow this company to an annual turnover of £5m with a headcount of 55 staff; he retains a position as Chief
Scientific Advisor.  In 2012 Chris co-founded a Cornish hi-tech company Bennamann Ltd. Bennamann is now 33 employees strong and

specialises in the capture and cryogenic processing and storage of liquid fugitive methane for use as a negative carbon fuel in the agriculture
and transport sector. Chris continues to provide inspirational team leadership at Bennamann, drawing on his wide and varied experience

across all commercial and technical areas.

CHRIS MANN CO-FOUNDER BENNAMANN

Maximising the potential for the Economic growth and development of Cornwall, our prosperity. Including ensuring that sufficient housing is
provided across Cornwall.

PHIL MASON STRATEGIC DIRECTOR FOR SUSTAINABLE GROWTH AND DEVELOPMEMT AT CORNWALL COUNCIL
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Eric Nicholls is the Managing Director of staircase manufacturer Spiral UK, which he founded with his father Buzz in 1985. The business originally
made concrete spiral staircases from a site on the Lizard. Since then the company has expanded to a purpose-built factory in Helston with a
team of design engineers and craftsmen experienced in the delivery of high-end bespoke staircases. 

In addition to Eric’s staircase expertise he is also the Chairman of the Cornwall Manufacturers Group where he has taken great pride in
representing the manufacturing sector in Cornwall locally and nationally including events at the Houses of Parliament. 

ERIC NICHOLLS MANAGING DIRECTOR SPIRAL UK

Mark is an award winning Group Executive Board Director with a history of maximising growth in branded and own label environments resulting in
increased profits, often in extremely challenging situations. With a breadth of strategic, operational and commercial influence, he is committed to
continuous performance improvement and achieve this by challenging, communicating and affecting productive change whilst assuring good
governance. Mark has extensive experience within small and large sized businesses and has taken responsibility for delivering growth and turning
around failing businesses. Mark's ability to understand the needs of clients, means that he is a confident supplier partner to some of the biggest
retail brands in the UK.

MARK DUDDRIDGE NED AT COASTLINE HOUSING LIMITED

Stuart has worked as a Trades Union organiser in Cornwall for over 30 years. The majority of that time was with UNISON the public sector
trades union where he specialised in the NHS and social care and also local government. He had regional responsibility for the Community
and voluntary sector. More latterly he has worked for UNITE and has worked with a large range of private sector and SME organisations. He

works closely with the regional TUC and has represented them on various external bodies. He helped to establish the Union learning centre in
St Austell as part of Objective One European social funding. He has championed learning projects within the Trades union movement in

Cornwall working closely with employers and has run various projects including basic skills, return to learn and access to Higher Education. 
He is a local councillor in Truro and is a Director of Cornwall Association of Local Councils.

 

STUART RODEN TRADE UNION REPRESENTATIVE 
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After working in three schools in London, Alex was appointed as Deputy Head at Liskeard in 2011 gaining the headship in 2014. In the three schools
he has worked as a senior leader, each has improved to being judged as 'Good' or 'Outstanding' by OFSTED. He has recently taken up the
headship at Helston Community College.

ALEX LINGARD HEAD TEACHER HELSTON COMMUNITY COLLEGE

Jo has worked in the Council of the Isles of Scilly’s Adult Learning team for 18 years now and has seen the service evolve from just a few
recreational courses in the beginning to what it is today. They still  offer recreational courses but also basic skills, family learning, IT Skills,

workforce development, vocational training, IAG and careers advice plus much more.

JO EVANS SKILLS CONNECTOR

Rob previously worked as Head of Employability and Enterprise at the University of the West of England (UWE) in Bristol. Rob is passionate
about embedding employability skills into the curriculum and social mobility of young people. Prior to working in Higher Education, Rob has

experience in the private sector and working for Connexions with young people, supporting their development. Rob is a Cornishman, and
grew up in a fishing village in the County and is passionate about ensuring high-quality education, skills, training and employment

opportunities for people in Cornwall. 

ROB INGRAM HEAD OF EMPLOYABILITY AT FALMOUTH UNIVERSITY 



Meredith is committed, energetic, results driven and is enthusiastic and determined. She has a track record of delivering transformational change
in an inclusive and consultative manner. She is passionate about improving outcomes for people whilst protecting and empowering the most
vulnerable. Meredith delivers this through strong partnership working and through leading a committed and motivated workforce who are allowed
to develop, learn and innovate. She is a skilled relationship builder and communicator and a creative problem solver with keen analytical abilities
to break down complex situations. She identifies core issues and opportunities and design and deliver solutions.

MEREDITH TEASDALE STRATEGIC DIRECTOR: CHILDREN, SCHOOLS AND FAMILIES. CORNWALL

JAMES NEALE CREATIVE DIRECTOR AT IDENNA CREATIVE

EMMA STRATTON OWNER OF BEDRUTHAN AND SCARLET HOTEL AND CO - FOUNDER OF THE HOMES FOR CORNWALL CAMPAIGN 

TONY SKEEL HEAD OF EMPLOYER SERVICES AT SKILLS FUNDING AGENCY

ADDITIONAL EMPLOYMENT AND SKILLS BOARD MEMBERS

Ian joined the Employment Skills Board to represent the voluntary sector in the employability marketplace and to give a voice to people in our
communities who often find themselves under the radar of engagement. Ian co-founded Konnect Communities CIC in 2014 after 30 years in

Devon and Cornwall Police where he formed a multi-agency team that pioneered the development of Cornwall’s Prolific Offender Unit. This
special unit is a now-critical part of Cornwall’s social system that works to ensure offenders are given opportunities of resettlement and gives

career criminals an option other than a continuation of their life of crime. Throughout his career Ian has been keen to put the skills he has gained
within the professional public services to direct use in the community. Under his leadership, Konnect has become a key agency in Cornwall in the

areas of criminal justice and employability. He is constantly working to build community services that engage with an individual at their point of
vulnerability and support them to a better place. He addresses this mission by bringing together organisations of a similar mindset to facilitate

real and enduring change.
 

IAN CURNOW KONNECT COMMUNITIES 
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Andrew is a qualified business coach with over thirty years’ experience of commercial management. He is Commercial Director of Oxford
Innovation Advice and leads the Access to Finance programme in Cornwall and Isles of Scilly. He held management positions in the national
press and International Thomson Business Press before being appointed Publishing Director at Portsmouth & Sunderland Newspapers where
he re-launched the flagship title, growing it into the largest selling regional weekly newspaper in the UK. He launched and grew a successful
contract publishing company with clients including Marks and Spencer, the YHA and P&O Ferries. Following this, he raised Angel and VC
investment to lead a pioneering start-up developing innovative new web technologies that transformed the business of event marketing. For
the ESB Board, Andrew brings insights gleaned from 12 years’ experience working with High Growth businesses across Cornwall and the Isles
of Scilly in the development of their strategies. He lives in Bude with his wife and two sons.

ANDREW FINLEY COMMERCIAL DIRECTOR OXFORD INNOVATION

KATE  SWAIN PR AND SOCIAL VALUE MANAGER KIER



Clare supports the
Employment and Skills

Board in ensuring
employment and skills are

aligned to local private
sector-led objectives and
ensure that the delivery of

employment and skills
provision meets the

current and future skills
needs of employers,

young people and adults,
individual businesses and

the wider economy of
Cornwall and the Isles of

Scilly

CLARE HARRIS
SENIOR SKILLS

OFFICER

With a background in
sustainable construction

Inga joined Cornwall
Council in spring 2019 to

lead on ESF funded
employment and skills
projects for the local

construction industry.
Since then she has taken

over the project
management of the

Partnerships for People
and Place - Bodkin -

project as well as
supporting and working

with the construction and
'green' sectors on any
skills related matters. 

 

INGA GEACH
SENIOR SKILLS

OFFICER

Carrie leads her team to
drive sustainable system

change in careers
provision across Cornwall

and the Isles of Scilly;
creating  strong

connections between
business and education

providers.

CARRIE CHILDS
CAREERS HUB LEAD

Laura creates outputs for
the People and Prosperity

Team to create more
conversation around skills

gaps, upskilling
opportunities and career

pathways across Cornwall
and the Isle of Scilly. 

LAURA HERBERT
COMMUNICATIONS

OFFICER

Stacey leads and manages
the employment and skills

focussed People and
Prosperity team on behalf
of Cornwall Council and

the Local Enterprise
Partnership (LEP); ensuring

that both organisations
and wider partners and
stakeholders are able to

capitalise on opportunities
to design and deliver skills
programmes of benefit to

people, businesses and
places.

STACEY SLEEMAN
PEOPLE AND

PROSPERITY MANAGER

Cathie Kessell, Employment &
Apprenticeships Officer joined
the People & Prosperity team in
2018. During her career, Cathie

has worked in various roles
within economic development,

business support, careers,
education, skills and

apprenticeships. 20 years of
that time was spent working in
the Government’s Education

Skills Funding Agency, focussing
on apprenticeships and

account management of post-
16 funding within local and
regional training providers. 

 

CATHIE KESSELL
EMPLOYMENT AND

APPRENTICESHIP OFFICER

Chloe manages the Digital
Skills Partnership for

Cornwall and Isles of Scilly,
connecting private, public

and third sector
organisations to create

the digital skills
ecosystem that Cornwall’s

future needs. She also
covers skills policy for the

data and space sector,
and the creative

industries.
. 

CHLOE RICKARD
DIGITAL SKILLS
PARTNERSHIP

COORDINATOR

PEOPLE AND PROSPERITY
SHAPING CORNWALL’S FUTURE THROUGH EMPLOYMENT OPPORTUNITIES AND

SKILLS DEVELOPMENT.
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LOCAL SKILLS AND LABOUR
MARKET STRATEGY
WE HAVE FOUR STRATEGIC OBJECTIVES: INSPIRE, TRANSFORM, INNOVATE AND

THRIVE.

Inspire: Developing the workforce of tomorrow
We have bright, ambitious young people but too many are held back by a lack of aspiration,

poor basic skills and a lack of awareness of the opportunities that the local economy offers.

There needs to be a concerted drive to improve GCSE attainment in core subjects, with

digital skills accepted as a core skill. Fewer of our highly qualified young people are

progressing to higher education than average and there is a need to better understand the

progression pathways available from current provision. The uptake of STEM subjects is in

decline. A high proportion of our jobs that are at risk from the impact of Covid-19 provide

entry level jobs for young people and 16 to 19 year-olds have been nearly twice as likely to

be furloughed as older workers. Partners are already seeing the number of people not in

education, employment or training (NEETs) rise, and getting people back to work and

creating new good quality jobs will be an important aspect of the economy’s recovery.

Careers education information, advice and guidance has never been more important but it

needs to be more relevant, to engage parents as key influencers and better reflect the

changing local economy.

INSPIRE

TRANSFORM

Transform: A productive workforce
Cornwall and the Isles of Scilly is an economy in transition. It has incredible potential but also

huge challenges to be addressed. It has one of the lowest levels of productivity in the

country and has been particularly hard hit by the Covid-19 pandemic. Skills shortages and

skills gaps (including basic skills) can and are limiting the potential expansion of local

businesses. Workforce training levels have been declining. But in an economy dominated by

SMEs and micro businesses, employers do not have the capacity, skills or HR capabilities to

use the skills of the workforce effectively. Yet the LEP’s growth ambitions require a world-

class workforce and the combined efforts of employers, schools, colleges, university

provision and other training providers working in partnership will be needed to better align

delivery with employers’ skills needs and improve the take up of Apprenticeships. The

pandemic has put a premium on digital technology and there is a need to accelerate

workforce digital skills development, combined with action to ensure that access is no

longer a barrier to uptake. The LEP’s high numbers of self-employed will need support to

bounce back and regrow and there is a pressing need to support and encourage a new

generation of entrepreneurs and to develop the leadership and management skills of our

employers.
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Thrive: Opportunity for all
Deprivation means that skills are not the only barrier that some of our disadvantaged

residents face. Issues of poverty, housing, health and wellbeing mean that an holistic

approach is needed to support people furthest from the labour market towards

employability or work. Close partnership working with the DWP, housing, health and welfare

partners is needed to develop innovative solutions delivered via outreach to residents in

some of the more rural and coastal settlements where transport adds an additional barrier.

An immediate priority to tackle rising unemployment will be addressed through our

Economic Recovery Plan. Devolution offers us the opportunity to move to a more

collaborative and outcome based approach to delivery and to provide integrated solutions.

The lack of basic skills from school leavers through to those in and out of work is closing

down opportunities for local people, acting as a barrier to work and progression. The

pandemic is expected to have a detrimental, albeit potentially short term, impact on living

standards. With almost half the population ‘just about managing’ we need to use the

opportunities to respond at speed to support those affected to develop the skills they need,

accelerating our economic recovery and renewal. A complementary approach with

businesses is required to encourage them to pay the Living Wage and to provide working

conditions that contribute to employee health and well-being and improves productivity by

reducing absence levels.

Innovate: Accelerate the growth & diversification of the economy
Cornwall has unique opportunities to diversify its economy and expand it high skilled jobs

through harnessing its natural resources and expanding its manufacturing, tech and creative

sectors. Local sector bodies are best placed to identify the skills they need and the gaps in

the market. There is a need to support their work, identify cross-cutting themes, broker

partnerships and add value to sector specific initiatives. For those young people who leave

for Higher Education there is a need to do more to keep in touch and better communicate

the expanding opportunities that are coming on stream to reverse our brain drain. Aligning

the provision of skills to labour market demand requires the development of labour market

information to generate, analyse and disseminate reliable sectoral and occupational

information with partners. There is a need for a long-term perspective to help anticipate the

skills that will be needed in the future as CIoS seeks to fuel innovation, productivity,

technological change and competitiveness.

 

INNOVATE

THRIVE
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LEARNING FROM DEEP DIVES
The Cornwall and Isle of Scilly Local Enterprise Partnership (LEP) has developed a phased

programme of research into the current and future skills needs of employers in key CIoS

sectors to support the development of Local Skills Improvement Plans and careers

resources. The purpose of the research is to identify the size and scale of sector specific

jobs within CIoS, develop evidence of these strengths and opportunities for growth as well

as the need and nature for training and skills. This year saw the completion and publication

of the Green skills and digital skills deep dives. Some key findings have been outlined below. 

The green economy and Skills Deep Dive report was commissioned by the Cornwall and

Isles of Scilly LEP and written by Kovia.

The findings show (in 2021), 26% of the CloS workforce (ie.,59,387 jobs) are estimated to be in green occupations,

with;

• 12.6% in increased demand occupations

• 8.6% in enhanced skills occupations

• 4.8% in new and emerging occupations

They also found that the skills required to fill green jobs were mostly specialist skills (57% of all skills required e.g.,

renewable energy, environmental science) Also cross-cutting / transferable skills (43%, e.g., customer service,

marketing, recruitment, project and budget

management).

The report set out 9 recommendations for Cornwall and the Isle of Scilly, these include:

 

1.Adopt a definition of green jobs suggested by UK Green Jobs Taskforce, I.e. "employment in an activity that

directly contributes to - or indirectly supports - the achievement of the UK net zero emissions target and other

environmental goals, such as nature restoration and mitigation against climate risks"

 

2. Communicate sense of urgency to encourage faster green transition.

 

3.Adopt the approach presented in the Deep Dive Research - identifying new and emerging green occupations,

green enhanced skills occupations, and green increased demand occupations - to measure the size of the green

economy in Cornwall and the Isles of Scilly, Suggested action

 

4. Use data collected on the different categories of green occupations to inform the development of specific

interventions to ensure a Just Transition.

 

5. Communicate on scale and range of green occupations to attract new talents and promote diverse and inclusive

workforce.

 

6. Encourage business to plan for growth underpinned by environmental considerations through proactive

workforce planning, anticipating short, medium and long-term skills needs.
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6. Encourage business to plan for growth underpinned by environmental considerations through proactive

workforce planning, anticipating short, medium and long-term skills needs.

 

7. Improve visibility of existing green training provision.

 

8. Encourage development of new green training provision where required to fill gaps and support affordability and

accessibility.

 

9. Set ambitious environmental reporting requirements in relation to business practice and green workforce

developments in future schemes.

There are 1,460 digital organisations within CIoS

The vast majority are micros with fewer than 10 employees (931) but over two thirds of these have been trading

five years or more, which suggests they are struggling with growth (or happy to stay small)

4,830 people are employed in the sector. Top three sub sectors are computer programming & consultancy

(48%), telecommunications, and Film, TV, radio & photography

Cornwall has the fastest growing tech sector in the South West with a forecasted 17.9% growth by 2026 
Spaceport Cornwall will create 390 jobs by 2025

The Digital Economy and Skills Deep Dive report was commissioned by the Cornwall and

Isles of Scilly LEP.

This report defines the tech sector as per the DCMS definition. This includes organisations operating in the

crossover between creative and cultural industries and the digital sector.

At current rates of growth, the tech sector in Cornwall could double in size by 2027. But that growth needs talent

to fuel it. In order to make the most of this incredible economic opportunity, there are eight specific

recommendations to take forward in the next two to three years:

1. CIoS needs more software developers. With regards to the long-term solution, there needs to be more

outreach in all schools (especially targeted at girls) and a focus on apprenticeships to ensure these are fit for

purpose. Co-development of blended learning programmes in colleges needs to be expanded and more needs to

be done to promote digital/tech careers to young people. To address the immediate skills gap, the use of

bootcamps should be expanded. 

2. Digital/tech roles are varied and not just about software. Encourage greater collaboration amongst the larger

employers of digital/tech workforce in Cornwall as they can work together to resolve the skills gap challenges that

they share. 

3. A diverse and inclusive digital/tech workforce in CIoS. Run a campaign to raise awareness of the Tech Talent

Charter and to encourage CIoS organisations to sign up to the Charter. 

4. Make data readily available to all that need it. Data such as uptake in education settings, code clubs, STEM

ambassadors, labour market insights to include a few should also be put in one place for stakeholders in the digital

skills eco-system to access. This could help prevent duplication of several organisations asking for the same data

and contacting employers via surveys and focus groups. 
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5. Everyone needs data skills. It is recommended that there is short introduction course developed to help

employers and potential workers understand basic data literacy and the potential benefits from data insights for

an organisation.

6. Workforce Planning. Offer support for workplace planning linked to organisation strategy and how scanning for

emerging tech can inform strategy. Employers considering their workforce and skills regularly will also be more

likely to engage in the digital skills eco-system including offering placements to grow local talent. 

7. Confident teachers embedding tech across the curriculum. Ensure support and resources for teachers is fit

for purpose and promote its uptake. 

8. Lean on the wider system. The national DSP network and the South West Institute for Technology are two large

networks that share the same goals as the CIoS DSP and could provide critical mass to deliver on the identified

programme.

View the deep dives here: 

https://cioslep.com/impact/employment-skills
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LOCAL SKILLS
IMPROVEMENT PLAN (LSIP)
We are working closely with the Federation of Small Businesses (FSB), who are leading on the

‘Local Skills Improvement Plan’ for Cornwall and Isles of Scilly and the People and Prosperity

Team is part of the Steering Group with Cornwall Chamber of Commerce and both FE Colleges.

By working with local employers and key education providers, this project will seek to set out

the key priorities and changes needed to make post-16 technical education or training in the

area more closely aligned with the skills needs of local employers and the local economy,

building on the work to date through our Local Skills Strategy and ‘Skills Deep Dives’ already

undertaken. Over the next month we will be working with the FSB on a gap analysis and wider

employer engagement activity.

The Local Skills Improvement Plan (LSIP) is an initiative funded by the Department for

Education, which has selected FSB as the lead Employer Representative Body (ERB) to head up

the LSIP in Cornwall and the Isles of Scilly.



As part of the UK Government’s Levelling Up agenda, Cornwall and Isles of Scilly have been

allocated £132million for local investment through the Shared Prosperity Fund. This new

approach to investment will truly empower local leaders and communities, so they can make a

real difference on the ground where it’s needed the most. 

With world-class green industry capabilities and a desire to make Cornwall and Isles of Scilly

carbon neutral by 2030, we’ve got the vision. And with our allocation of the UK’s Shared

Prosperity Fund, we’ve got the means.

Through targeted investment in high value and high growth sectors, alongside efforts to

improve the productivity of businesses across industries, we’ll deliver truly inclusive growth

that’s locally relevant and nationally significant. We’ll put skills and training programmes at the

heart of every Good Growth investment, which will elevate local talent and include a focus on

increasing functional numeracy for adults across our population through the Multiply

programme.

Here’s how we plan to achieve good growth:

COMMUNITY AND PLACE

To us, ‘Good Growth’ means moving towards a net zero economy where jobs pay at

least the Real Living Wage and strong communities allow everyone to start well, live well

and age well.

SUPPORT FOR LOCAL BUSINESSES

To help unlock economic prosperity in every sector our Good Growth model will

improve local opportunities by investing in infrastructure, industry and training.

PEOPLE AND SKILLS

To bring our Good Growth ambitions to life we need to significantly shift our skills

system. Not only will this improve productivity and grow the economy, it will give

people the career and salary progression opportunities they should be able to access.

Find out more: https://ciosgoodgrowth.com/
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We want everyone to have the opportunity to learn and develop the essential skills they need

to succeed at any age. We know that numeracy is universally important for individuals’ life

chances. 

17m adults in England - half of the working-age population - have everyday maths skills

roughly equivalent to those expected of a primary school child (Entry Levels). 

The UK Government has committed that the first priority of the UK Shared Prosperity Fund, will

be Multiply allowing people to improve their functional numeracy skills. 

Cornwall has secured £2.5m in funding for Multiply

Multiply will help people improve their ability to understand and use maths in daily life, home,

and work. Whether that be improving household finances, helping children with homework,

making more sense of the facts in the media, or improving numeracy skills specific to a line of

work. To achieve that, Multiply will offer a range of options such as free personal tutoring,

digital training and flexible courses that fit around people’s lives and are tailored to specific

needs, circumstances, sectors and industries. 

People who improve their numeracy skills are more likely to be in employment, have higher

wages, and better wellbeing. Gaining a maths qualification at Level 2 or equivalent also unlocks

the door to progress to higher levels of free training to secure a skilled job in our economy.

Businesses that develop their employees’ numeracy skills can boost productivity, increase

profits, and improve employee retention. 

Adults who need to improve their numeracy (up to, and including, Level 2 or equivalent)

will be able to access free flexible courses that fit around their lives – whether that be in

person or online, at work or in the evening, part time or intensive.

GOOD GROWTH: MULTIPLY

13



Consisting of five elected Members from Cornwall Council (Members drawn from Cabinet) and

two elected Members from the Council of the Isles of Scilly, the Board has the primary

responsibility for overseeing the delivery of the SPF in line with the investment plan agreed by

both councils. There’s also the option to co-opt further members onto the Board as advisors,

but these would be non-voting members.

To allow partners to provide advice on the strategic fit and deliverability of projects, the SPF

guidance requires us to establish a local partnership group to advise the Joint Committee on

decision making.

This group comprises of representatives from a wide range of local organisations. From

businesses, investors, partnership boards and authorities to education and skills providers,

community and faith organisations, voluntary and social enterprise bodies, and environmental,

public health, and police and crime representatives. 

The Economic Prosperity Board sits as a formal Cornwall Council committee and we’ll list it on

the following page link along with meeting notes: cornwall.gov.uk/the-council-and-

democracy/councillors-and-meetings/

Find out more: https://ciosgoodgrowth.com/
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THE CIOS ECONOMIC
PROSPERITY BOARD

https://www.cornwall.gov.uk/the-council-and-democracy/councillors-and-meetings/


 CIOS DSP has a strategic board with representatives from the local

authority, industry, education, and third sector and are responsible for

driving and monitoring the partnership activity. 

 

The four areas that the local DSP focuses on are:

 

Education: Transform work experience in Cornwall and ensure every

school leaver is aware of how digital can support their career

 

Communications: Position Cornwall as a tech hub, both to the outside

world and to Cornish residents

 

Digital skills and jobs: Upskill the current and future workforce to help

Cornwall become the UK’s leading tech cluster

 

Inclusion: Create the conditions for a tech workforce that embraces

the value of highly diverse teams. We’ll also work closely with Cornwall

Council’s Digital Inclusion team to further their aims.

 

The Digital Skills Partnership’s mission is to connect private, public and third sector organisations

to create the digital skills ecosystem that Cornwall’s future needs. The partnership harnesses the

innovation in Cornwall to inspire our communities, transform educational landscapes, and create

a sustainable digital economy where everyone thrives.

DIGITAL SKILLS
PARTNERHSIP
CREATING A DIGITAL FUTURE FOR CORNWALL

OUR MISSION

C O L L A B O R A T I V E
A C T I O N  D R I V E N

A M B I T I O U S  I N N O V A T I V E

I N C L U S I V E

Find out more: 

https://www.ciosdigitalskillspartnership.co.uk

@CIoSDSP
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CAREERS AND
PATHWAYS



CAREERS HUB WORKS WITH:

32 MAINSTREAM SCHOOLS

3 FE COLLEGES

4 SPECIAL SCHOOLS

7 ALTERNATIVE PROVISION ACADEMIES

57 ENTERPRISE ADVISERS

14 CORNERSTONE EMPLOYERS

CAREERS HUB
The Careers Hub is transforming careers education

around the county by linking education with business and

helping secondary schools and colleges achieve the

Gatsby Benchmarks of world class careers guidance.

There are key roles within the Careers Hub which have been outlined below:

Careers Hub Lead - Leads and drives sustainable system change in careers provision across

CIoS.

Enterprise Coordinator - sits at the heart of the local Network to help schools and colleges

improve their careers and enterprise programmes and to engage with the world of work.

 

Enterprise Adviser - uses their business knowledge and experience to work closely with a

secondary school or college Careers Leader and be a critical friend who provides strategic

support.

Cornerstone Employer - work together with the careers hub and their wider business

community, to ensure all young people in an area have the opportunities they need to be

prepared and inspired for the world of work

Find out more: https://www.careershubcios.co.uk
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The Council works in partnership with CSW Group to support the delivery of a range of your

engagement and employment and skills activities. 

CSW is a not-for-profit organisation delivering services across the South West. For over 25-

years, CSW whilst uncovering learning and work opportunities for thousands of people, has

adapted to meet market demand and changing government policies to develop a broad

portfolio of provision. They support businesses, young people and adults through key

transition points. They deliver services that build aspiration and turn it into achievement,

unlocking potential and developing individuals and organisations.

Their team is motivated by the belief that support means more than a shoulder to lean on.

They provide each individual with unfaltering attention, empowering them to make a lasting

positive change. CSW aims to provide longer-term support that goes way beyond one-off

contact. It is this commitment and dedication that has allowed them to achieve such

fantastic results.

Find out more: https://cswgroup.co.uk

CSW GROUP
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Increase enterprise and entrepreneurship skills.

Support meaningful work experience.

Provide impartial ‘real world’ careers information linked to the local labour market.

Raise achievement, aspiration, progression and decision making in young people

Develop Cornwall’s future workforce and economy

Cornwall Education Business Partnership (CEBP) works with employers, schools and colleges

to help young people prepare for the world of work.  They develop knowledge, character and

employability skills. They do this through a range of careers related activities and work

experience while increasing social mobility and challenging stereotypes. For over twenty-five

years, Cornwall EBP has delivered motivational programmes for young people.

Through a range of activities and events they aim to:

EDUCATION BUSINESS
PARTNERSHIP
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COMPASS: offers a flexible, person-centred approach to supporting young people who

are NEET, at risk of NEET with a particular focus on young people for whom SEND or SEMH 

 issues present a barrier to progression. 

Health Works for Cornwall: funded by the European Social Fund (ESF) and Cornwall

Council. This programme aims to support 5,500 individuals across Cornwall and the Isles

of Scilly. Designed to support unemployed or economically inactive individuals with

health-related employment barriers.

Primary Futures: This programme of events is supported by local employers to teach

students about the workplace.

Skills Your Way: Is aimed at supporting young people aged 15–24 who are not in

education, employment or training. This includes those who may have barriers such as

SEND.

STEM: Cornwall Education Business Partnership aims to enhance STEM education by

supporting engaging STEM events, working with Local educators and employers and

working with National STEM organisations.

Work with Key Stage 3,4 and 5: To provide young people with meaningful employer

encounters and experiences of the workplace.

Work Experience: Work experience is a government scheme offered to school students in

Year 10 or above.

There are a range of projects in place to support people into employment or get them ready

for work. 

Find out more about the projects here: 

https://www.cornwall.gov.uk/schools-and-education/education-business-partnership-

ebp/

careers and
pathways  Projects



Cornwall Apprenticeships, an impartial hub for apprenticeships in the County. Primarily focussed

on supporting SME employers, it helps to raise awareness, dispels myths, and helps to drive

recruitment of Apprentices of all ages and levels and encourages take-up of Apprenticeship

training for existing employees. We help employers to recognise Apprenticeships can offer a

solution to fulfilling skill demands and gaps which help drive success. Cornwall Apprenticeships

also helps individuals of all ages to benefit from new Apprenticeship opportunities to start new

careers or pathways or upskill and develop. 

 

Apprenticeship Levy

Cornwall Council supports employers and organisations in the County by annually making up to

25% of its own Apprenticeship Levy Fund available to others to cover the full training and

assessment costs of their own apprenticeship training. Priority is given to sectors with skills

shortages, supporting disadvantaged groups and young people, including care leavers, and

organisations who deliver services on behalf of the Council. 

Further information can be found here Apprenticeship levy funds - Cornwall Council 

Find out more: https://cornwallapprenticeships.com/

CORNWALL
APPRENTICESHIPS
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High quality, interesting and enjoyable learning in a safe and clean environment.

Qualifications to move on in life and at work, such as Access to Higher Education.

Local, accessible and affordable courses.

English, maths, ICT, business, art and craft, media, languages, counselling, music and dance

and much more.

We are here to offer adults in Cornwall:

Find out more about Adult and community Education here:

https://www.cornwall.gov.uk/schools-and-education/adult-and-community-education/
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ADULT AND
COMMUNITY
EDUCATION

UPSKILLSING DIRECTORY
The  People and Prosperity Team worked closely with the Devon and Cornwall

Training Provider Network to develop this directory which outlines additional

adult education opportunities:

https://trainingprovider.com/which-way-your-way%e2%80%8c-cornwall/



Cornwall Council partnered with Devon County Council to secure funding to design locally

relevant Bootcamps for our area.

Train4Tomorrow Skills Bootcamps offer adults in Cornwall the chance to gain skills to access

job opportunities in some of the region’s most resilient and fastest-growing sectors. 

Devon County Council and Cornwall Council secured £1.8m funding from the Department for

Education’s National Skills Fund to offer a range of free fully-funded digital and technical

training courses that would normally cost between £1,500 and £3,000.

 

Courses of up to 16 weeks are available in subjects including regenerative farming, digital

marketing, electrical vehicle maintenance, data analytics, green construction and software

development.

 

The Skills Bootcamps have been developed alongside training partners and employers to fill

current job opportunities and are designed to support those looking to retrain during the

current cost of living crisis. Everyone who completes the training is guaranteed an interview

with a local employer.

 

To date over 1,000 learners across Cornwall have started careers in the growing tech and

digital sectors after benefiting from a Skills Bootcamp.

Find out more: https://skillslaunchpad.org.uk/skills/train4tomorrow-skills-bootcamps-

devon-cornwall/

SKILLS 
BOOTCAMPS
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In November 2021 the Government announced that Cornwall Council had been chosen as one

of 13 pilot areas to work with the Department of Levelling Up Housing and Communities

(DLUHC) on their Partnerships for People and Place (PfPP) programme. The pilot programme is

aiming to test a new collaborative approach to policy design and delivery with Central

Government and Local Places with a focus on the delivery of employment and skills

interventions within Bodmin. The long-term vision for the programme is to: ‘see local

communities empowered to develop and deliver solutions to the problems that matter to

them, whilst being supported in an efficient and joined up way by both Central and Local

Government’.

PARTNERSHIPS FOR
PEOPLE AND PLACE

EUROPEAN SOCIAL FUND
Cornwall has had a long history and significant levels of European investment funds. Under the

current Growth programme we were allocated £569M, of which ESF (European Social Fund)

investment accounted for £132M. ESF investment has funded a wide and diverse portfolio of

projects in Cornwall & Isles of Scilly, with significant additional match funding being provided by

Cornwall Council for many projects. Over 60 ESF projects have been funded during the

Programme, with many more smaller ones, funded under Community Led Local Development

(CLLD). Funding for many projects still continues until December 2023 and our ESF projects have

focussed around 3 keys areas: 

 1. Long term worklessness/inactivity.

 2. Skills Improvement, 

 3. and lighter touch, wrap around support for those much closer to the job market.  

More information on key projects:

Our Growth and Skills Hub, focusses on providing support for businesses The Skills Hub | Cornwall

& Isles of Scilly - Growth & Skills Hub https://ciosgrowthhub.com

Our People Hub, which provides support and training to individuals in and out of work People Hub |

Cornwall & Isles of Scilly https://peoplehub.info

For more information on ESIF investment in Cornwall visit Home - Cornwall and Isles of Scilly

Growth Programme https://cornwallislesofscillygrowthprogramme.org.uk

23



THE SKILLS HUB

Staff development has the power to boost efficiency, improve engagement and help people shine.

The Skills Hub helps you to nurture the talent of your team and make your business thrive. 

We will Work with you on a one-to-one basis, we’ll get beneath the skin of your business to

uncover the skills you need – now and in the future – and introduce you to training to get results.

From digital marketing and IT to finance and leadership, as well as apprenticeships and funded

training opportunities, we’re free, independent and impartial skills experts.

The Cornwall & Isles of Scilly Skills Hub is part funded by the European Social Fund and is match funded by Cornwall

Council and the Cornwall & Isles of Scilly Local Enterprise Partnership. 

GROWTH AND 
SKILLS HUB

THE GROWTH HUB

The Growth Hub works with local businesses, including self employed people and not for profit

organisations to find the right guidance and support to help their business work smarter, develop

and grow.

How does it work?

We have a good chat about you and your business by online video call or on the phone. We

discuss what direction you want to go in and what your business and personal goals are. We then

point you in the right direction for help and support to get you to where you want to be.

Our friendly team of locally based experts will work directly with you to help identify and access

support in a way that is right for you. We are independent, impartial and totally free. 

The Cornwall & Isles of Scilly Growth Hub is part funded by the European Regional Development Fund and is match

funded by Cornwall Council, the Department for Business, Energy & Industrial Strategy and the Cornwall and Isles of

Scilly Local Enterprise Partnership. 

Find out more: 01209 708 660 

https://www.ciosgrowthhub.com/the-skills-hub
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Find out more: 01209 708 660 

https://www.ciosgrowthhub.com/

tel:01209708660
tel:01209708660


COMMUNITY LED LOCAL
DEVELOPMENT

PEOPLE HUB

A range of grant funding, for projects of different sizes

Support during the whole funding process, so you will

never feel alone

Community representatives, ensuring funding is spent

wisely in core neighbourhoods

CLLD offers: 

CLLD is investing EU funding throughout Cornwall, enhancing the local economy in core

neighbourhoods. We are looking for innovative projects that will strengthen opportunities for

people and enable business to grow.

Find out more:

hello@peoplehub.info 

0333 015 0699

https://peoplehub.info

We offer free advice and support for anyone in Cornwall and the Isles of

Scilly who is looking for help getting into employment, job training or fully

funded qualifications.

Our Connectors provide free and confidential information, advice and support on a

one-to-one basis, for people looking to get back into work, employment and

training, as well as linking people with support for housing, debt, and mental health.
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Find out more: https://communityledcornwall.co.uk

mailto:hello@peoplehub.info
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 Active Plus

 Cornwall Council

 Cornwall Partnerships NHS Foundation Trust

 CSW Group

 Council of the Isles of Scilly

 Eden Project

 Falmouth University

 Lizard Pathways

 Pluss

 Truro & Penwith College

Cornwall Council lead a partnership of 10 Delivery Partners, all of whom have been specifically

chosen because of their expertise, based on decades of experience in running programmes with

the identified target group:

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

 

HEALTH WORKS FOR
CORNWALL
Health Works for Cornwall is a programme supporting out of work residents of Cornwall and

the Isles of Scilly, whose health is affecting their ability to find and sustain employment.

Part funded by the European

Social Fund and with

principal match funders

Cornwall Council, the

programme offers

participants a personalised

support service, from health

and wellbeing to training and

employability support.

Find  out more: 

www.healthworksforcornwall.co.uk.  

hello@healthworksforcornwall.co.uk 
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FUTURE SKILLS INSTITUTE
The People and Prosperity team worked closely with our Employer Group, using intelligence from

our Local Skills and Labour Market Strategy, to set out requirements for a new skills institute in a

bid to the Department for Education's Strategic Development Fund. The result is the Future Skills

Institute, a fantastic example of employer led skills development.

Truro and Penwith College’s 19+ career-driven learning options will now sit under the Future Skills

Institute, with training developed in collaboration with employers and in line with the local skills

strategies of the Cornwall and Isles of Scilly LEP, Cornwall Council and Cornwall Chamber of

Commerce.

The Institute includes the College’s University Centre and its 19+ Career and Professional

Development offer, each of which is benefitting from multi-million-pound infrastructure

investments to support the future skilled workforce of Cornwall.

The new £7.3 million Valency Building at Truro College played host to the special launch event on

19 May where it was officially opened as part of the innovative South West Institute of Technology.

Further investment comes in the form of the College’s £6.3 million Bodmin-based Health and Skills

Centre that is due to open in early 2023.

The University Centre Truro and Penwith was recently boosted by the College’s £492k Cornwall

Space and Aerospace Technology Training Project, which is part-funded by the European Social

Fund to support skills development for Cornwall’s £1bn space sector and the hundreds of jobs it is

anticipated to create, ahead of the first space launch from UK soil at Spaceport Cornwall later this

year.

The University Centre is also addressing the future needs of Cornwall’s NHS and care sectors,

running Cornwall’s only Nursing Degrees and Nursing Apprenticeships locally, in partnership with

Greenwich University, Royal Cornwall Hospitals NHS Trust and Cornwall Partnership NHS

Foundation Trust.

To find out more contact: futureskills@truro-penwith.ac.uk or 01872 308000.
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For more information please contact: 

properjob@cornwall.gov.uk

PROPER JOB is Cornwall Council's new enterprise and employability
service that supports adults with learning disabilities and /or autism into
a range of person-centred; work-related outcomes, enabling them to
live active and better lives.

Cornwall Council have launched their new initiative to support adults
with learning disabilities or autism into work. It is hoped a new café will
provide work for 25 people weekly at Cornwall Council's headquarters in
Truro, with plans to open a similar café at the council's Dolcoath offices
in Camborne.

The "Proper Job" scheme also helps businesses offer jobs to people with
learning disabilities or autism. The council said the scheme "recognises
that everyone has something to offer the workplace".

Five people have so far been employed at County Hall in Truro.

The scheme will provide training, work experience and volunteering
opportunities as well as paid jobs.

Councillor Andy Virr, cabinet member for adults and public health, said:
"This is a great opportunity for people with learning disabilities or autism
to get into employment."

He said that having a long-term disability "can be quite isolating" and it
was "really important" for people affected to be able to get out and
make friends and contribute to businesses.

Laura Keeper, 41, from St Austell, said: "I really like working on the till and I
like having my own money. "I do some cooking and I like to cook
brownies."

Mr Virr said the council hoped businesses would come forward to get
involved.

PROPER JOB
CAFE
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DEPARTMENT FOR WORK
AND PENSIONS PARTNERSHIP
AGREEMENT
The Local Skills and Labour Market Strategy published in March 2022 will help us to recover and

rebuild our economy by developing the right skills for residents and businesses to thrive, whilst

creating opportunities for career development and progression that support our foundation and

emerging sectors. The strategy will enhance current employment and skills delivery, focusing on

gaps exposed or exacerbated by the pandemic; creating a Cornwall where you can become

skilled in, and work, in your career of choice.

 

A key element of the strategy is to ensure that we have the right partnerships and relationships

in place to deliver a joined-up employment and skills system for Cornwall. This Partnership

Agreement will help us frame and pave the way for a post EU funded Cornwall through a joint

action plan where we prioritise and invest in locally influenced employment and skills

programmes; ensuring that nobody is willingly out of work, where all jobs are paid at least the

real living wage, where we end in work poverty, where places thrive with the right access to

homes, transport and careers and where there is access to digital services and infrastructure for

social and business development needs and growth. The programme will help us to tackle

deprivation and poverty; moving us towards a future vision of a levelled-up economy with

careers for all; bridging the transition from European funded projects to a Cornwall Employment

and Skills investment strategy and approach.

 

The partnership will join up delivery and help ensure that it is driven by an understanding of

current and future labour market needs; placing Cornwall Council, along with its partners, as a

leading commissioning partner to ensure delivery against our current and developing strategic

needs.
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ADDITIONAL WORK AND
CONNECTIONS

CREATING BETTER UNDERSTANDING OF THE SKILLS LANDSCAPE FOR EMPLOYERS

Business may be asked to get involved with different schemes to help develop the skills within

their workforce. We have created the CIOS Education Landscape Index 2022 to outline the full

list of skills training opportunities and included contact information for each of them. This will

help them understand the different schemes they might be asked to get involved with or inform

them about something new so they can take the first step to upskilling their team.

Find the guide here: https://cioslep.com/impact/employment-skills

NATIONAL CAREERS SERVICE

We work closely with the National Careers Service the prime contractor for Cornwall. Supporting

the contract through effective relationships and partnership working. Setting local KPIs, making

referrals, helping to promote the Service, arranging joint events and generally ensuring join-up

and added value to our ESF programme of activity. 

KICKSTART

We supported the Government’s Kickstart Programme, helping to create jobs for 16 to 24 year

olds on Universal Credit. Supporting DWP teams locally and regionally to recruit local Kickstart

Intermediaries to help administer the scheme. This included Cornwall Council also being

approved as a Kickstart intermediary and offering our own Kickstart placements to local young

people. We were instrumental in setting up the first meetings for Kickstart intermediaries to

meet to share and learn from each other in the early days of the programme. We also supported

DWP staff, by importantly providing advice and guidance to individual employers referred to us,

helping them to progress young people from Kickstart into Apprenticeships. 

SKILLS PORTAL 

This year we will be working with our local employment and skills partners on the establishment

of an all-age careers, employment and skills portal for Cornwall & Isles of Scilly. Providing

localised, trusted information, toolkits and resources, and training for stakeholders. The Portal

will provide an innovative new approach to understanding labour market needs and

opportunities and will help to match and align employment opportunities with job seekers,

careers advice, apprenticeships and skills training provision. 
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